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Working at Sense

Errol 
Manager of a Sense house
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Before coming to Sense in 2009 Errol, who has a hearing impairment, worked in various jobs in industry. He was also a football coach in his spare time and had experience of working with and motivating all kinds of people – so he thought a career in support work might suit him. 
His first job was supporting individuals living in one of Sense’s houses. He learned about their communication needs, and they learned about him. “You do question at first, can I do this?” he says, “but quite quickly I actually found that I really enjoyed it. I loved the fact that you were achieving something for the guys. It’s wonderful that you’re giving them something back.”

Errol decided to develop his career by working in different services at Sense to gain lots of experience – and in 2012 he successfully applied to become Deputy Manager at a Sense house.
“The manager of the service had a lot of knowledge and experience within Sense,” he says, “and she taught me a hell of a lot about being a manager.  She would advise me, coach me and give me tasks to help my development. And I learnt about working with the team.”
In his time at Sense, Errol has been supported to do a range of courses and training to help him develop as a manager.  “I’ve learned that we’ve all got different management styles. It doesn’t matter what style you have, it’s about you finding your own identity. It has opened up me and helped me discover a lot about myself.”
Sense also sponsored Errol to attend an external course for black, Asian, minority ethnic people who are potential managers – the BAME Moving Up Programme. “I realised that my life experiences are just as valuable as having lots of qualifications,” he says, “it really developed me into believing in myself more.”
 As a manager, Errol now recruits support staff himself.  “I look for someone who cares,” he says, someone who has drive and passion - and above all they want to do the job because they want to give something to the people we support.”
[bookmark: _GoBack]“I’ve said it many times, it’s the best job I’ve ever had, and the most fulfilling.” 
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