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Serving your deafblind customers

Serving customers with sensory impairments may seem a difficult thing to get right. But it is surprising how simple it can be to transform your service into
something accessible to deafblind people, and anyone with a hearing or sight loss.

These pages are designed to help businesses and service providers to understand how to provide for deafblind people. They will help you to build a large
new customer base, as well as ensure that you are not in breach of the Disability Discrimination Act.

. Recognising your deafblind customers

. Reasonable Adjustment

. Your service: handy hints for your business

. Communicating with your deafblind customers

. Guiding your deafblind customers

. Order the Serving Your Deafblind Customers booklet
. Quiz about serving your deafblind customers
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