INNOVATE
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Deafblind people face huge challenges with communication, getting around safely and living independently.

The families of deafblind people often feel stressed and isolated – having to battle to get the right help.

For over fifty years Sense has pioneered innovative ways to help deafblind people live, learn and thrive. 

We provide specialist services, information, representation and support for deafblind people their families and carers.

We strive to ensure that the services we offer are built around the needs and wishes of each individual.

Sense continually reviews and updates its knowledge and practice so that we can support deafblind people in the most effective way.

Enriching deafblind people’s lives

Deafblindness is one of the most challenging – but also least understood – disabilities. Some people are born, or later become, completely deaf and blind and this brings immense challenges.  Many others have some sight and or hearing that they can make use of - but living and learning is still very difficult. 

How can a young child find out about the world around them, get to know their family or have a conversation? How will that child learn at school? Where will they live when they leave home and what will they do with their lives? These are daunting questions, and for each person the answer will be different. 

As Sense’s Patron, I have been hugely encouraged by what so many deafblind people have achieved with the support of Sense. I have met the youngest children and their families and seen how, with skilled and subtle help, they start to learn to communicate. I have been impressed by young adults who are developing their skills and interests and making plans for their future. And I have met older people who are given the help they need to keep their independence and enjoy life.

I have also witnessed the commitment, care and professionalism of Sense’s staff and volunteers. Not only are they determined to offer the most appropriate help for each individual, they are always striving to deepen their knowledge and understanding of deafblindness - and to find new ways to enrich each deafblind person’s life with opportunities and choices. 

Thank you again for your support.

Sense’s Patron, HRH The Princess Royal

Experience and innovation 

This annual review reflects the enormous range of work and achievements of Sense through 2007/8 – and highlights that there is something solid and enduring about the work we do. Our 50-year heritage ensures that we understand the needs and demands of a very important group of people within our society. 

But we don’t stop there. In this review you will see that we are continuing to innovate and grow – using our considerable experience of working with deafblind people as a springboard to develop new services and approaches. These are recognised as amongst the best in the world.  

During this year our previous chief executive, Dr Tony Best, has moved on to a new post and our previous chairman, Dr Katia Herbest completed eight years of excellent service. We are grateful to both of them for their significant contributions.

As a new chairman and new chief executive, we are very aware of the need to build upon Sense’s tradition and excellent work – and to face the challenges the future will bring. To ensure we maximise our opportunities and resources, we will shortly be launching Sense’s new five year strategy to ensure the excellent work described in this review enters its next period.

Of course Sense’s impact and achievements are only possible thanks to the hard work of our staff and volunteers.  And none of this would be possible without the generous backing of the many individuals and companies who support us. We offer our thanks for the huge contribution you make.

Despite the size of Sense, we must never lose sight of the magnificent achievements of individual deafblind people and their role in our society. This review gives you a small glimpse of what has been achieved in a successful year for Sense. 

Richard Brook – Chief Executive
John Crabtree - Chairman

Subtle ways to reach deafblind children

When Sense first started, little was known about how to help children who were born deafblind. Supporting a deafblind child to explore their world, to learn to trust others and to find a way to communicate is extremely challenging. But gradually, through research and practice - and working in close partnership with families - Sense has developed a world-wide reputation for its pioneering work with children.

Today, many children also face challenges as a result of a medical condition or physical disability, and this has required us to develop new ways of working. We constantly scrutinise our practice, learn from others, listen to parents and find new ways to help each child fulfil their potential.

It is vital that deafblind children, and their families, get help as early as possible. Sense staff offer skilled assessments, and advise families about the best ways to help their child to learn and develop. They listen, they counsel, they support. They work in partnership with other service providers – such as local authorities - and when necessary they will battle on a family’s behalf. 

Innovation in action

In 2007/2008:

· 536 children with sensory impairments received specialist help from our Family and Education Advice Service and outreach workers.

· Family members and professionals received over 12,142  hours of individual support and advice.  

· To improve the situation for children and families, who often fail to get the support they are entitled to under the Deafblind Guidance, we published two leaflets - one for families, the other for teachers – which explain families’ rights to social care.  

· 133 deafblind children and adults of all ages enjoyed our holiday programme with over 100 activities on offer. 

Thanks to you

Bev Mars’ new role at Sense North as Head of Children and Families Services was funded thanks to the generosity of our supporters. 
Sense is now working with 42 children and young people, and their families in the north.

Daniel
Bev sits on the floor with three-year-old Daniel lying on his back. She offers him a drum filled with dried beans which he takes and rattles and shakes. He explores the drum with his mouth and fingers and giggles with delight, shaking his hands and toes in excitement.

Then his mum Helen, sitting a little apart, shakes another toy which is like a tin can with a long shiny tail – “BOING!!”  Immediately Daniel’s eyes flash to his left and he turns his head straining to find out what it is. “That’s brilliant” says Bev, “he can obviously hear something and is starting to use his limited vision much more.”     

Daniel then starts to play with the tin-can toy himself, and as he responds to Bev a to-and-fro – the beginnings of a conversation - starts to takes place. It’s subtle, sensitive work, with Bev taking her lead from Daniel and responding intuitively to what he does. 

“Before we got involved with Sense we were getting very frustrated and bogged down,” says Helen; “everyone was so negative about what Daniel could do. Now I know that Daniel is getting the right help and we’re not on our own.” 

Bev’s role has included:

· A specialist assessment of Daniel and his needs

· Guidance and support for Daniel’s parents, Helen and Chris

· Liaising with other professionals and explaining his needs

· Working with others to organise a suitable nursery for Daniel where he will be supported by an intervenor

· Helping Daniel’s parents apply for Disability Living Allowance.  

Always learning, always changing 

Many of the deafblind people we support face a daunting range of difficulties. As well as sensory impairments, many also have physical disabilities, learning difficulties and some will show challenging behaviour. Over many years Sense has built up specialist knowledge about how to support individuals who have some of the most complex and profound needs in our society. 

For example, many of the deafblind individuals we support find it enormously difficult to communicate their desires and wishes. This can cause them stress and anxiety and lead to what is called `challenging behaviour.’ Sense works carefully, sensitively and patiently with each individual – learning how they prefer to communicate, how they like to spend their time and so on – so that they do not become frustrated and anxious in the first place. We are pioneers in this field.

Sense strives constantly to offer the services and support that are right for each deafblind individual. We offer a range of housing, educational, employment and leisure opportunities - but are always evolving our services to meet each person’s needs and to reflect our deepening understanding of deafblindness. 

Innovation in action

In 2006/2007

· Sense offered individually-tailored support to 296 deafblind people who live in Sense-run houses and flats.
· 84% of Sense services were rated as good or excellent (up from 80% last year) by the Commission for Social Care Inspection with no services rated as poor.

· The Peakirk Stables in the east have enabled over fifty deafblind people to enjoy riding, to look after the horses and benefit from a range of learning experiences.  

· When we researched the impact of our person-centred approach in each region, all the services studied demonstrated the success of this approach.
Fitz
Fitz knows that he is near the trampoline by feeling the tiled floor beneath his feet. His support worker, James guides his hands to its padded surround, and Fitz reaches down to take off his shoes. His face is intent and focused as he carefully climbs the short ladder. The next moment he is lying on his back and bouncing high on the trampoline, driving his elbows into the canvas to push himself higher. 

Because Fitz is completely deaf and blind it is incredibly hard for him to say what he really wants. But by getting to know him over a number of years, and carefully observing how he responds to things, James – and the other staff in the house where he lives – have been able to build up a picture of the things he likes to do. 

He’s been going trampolining for about four years now, and seemed scared at first, holding tightly onto the trampoline tutor. Now he confidently pushes her hands away and seems to lose himself in the rhythm and dance of the trampoline. Later they stand and bounce together and Fitz is able to stand independently for a moment – savouring the amazing sense of movement and freedom this gives him.

Fitz is supported by Sense in many ways: 

· He lives in a specially adapted house where he receives the help he needs to live as independently as possible. 

· The staff at the house know him very well, and offer him responsive and caring support.

· He loves movement – running, swimming, trampolining – and his programme has been designed to include lots of these activities.

· He will be holidaying in America later in the year and will be reunited with a long-lost relative.

New opportunities for older people

More and more people are developing a sight and hearing loss as they get older. In fact, about one in 20 people over the age of 75 have enough hearing and sight loss to be considered deafblind. For these people, life can be a lonely struggle. Looking after yourself, getting to the shops, talking to your friends and enjoying your favourite TV programme – all of these things can become increasingly difficult.

But there is a great deal that can be done to help older people to live full and rewarding lives. Sense provides specialist support and information to enable older people to continue to live as independently as possible. Our outreach workers carry out specialist assessments of an older person’s needs, and organise appropriate services and support for them. Communicator-guides for example, provide communication support, offer practical help at home, and enable a deafblind person to get out and about – perhaps to go to the pub or to visit the doctors.

Sense also campaigns vigorously for older people to receive the support they are entitled to. Our Fill in the Gaps campaign has been raising awareness amongst carers – both family carers and professionals – and showing how older people can be supported to live the good life.

Innovation in action

In 2007/2008:
· 136 communicator-guides - who guide, offer communication support and assist deafblind people – gave 87,000 hours of support.  

· We organised three holidays for older deafblind people which offered company, stimulating activities and fun!

· We helped professionals from other organisations to learn how to support deafblind people by providing 4,114 hours of training to 6,357 workers. 

Thanks to you
Our outreach work in Sense East has been made possible thanks to the generosity of ten trusts and numerous individual supporters. In addition, guide-helps like Anna offer their time voluntarily. 

Esther
Each cross on Esther’s calendar represents a day when she hasn’t seen anyone. But today says `Anna’ which means that her Sense guide-help will be coming to see her. Sometimes she can go for a whole week without seeing anyone. “It gives me something to look forward to,” she says. “Anna is my lifeline I might tell you.”

Today they are going shopping and Esther has written out her list in a thick black marker pen. As Anna guides her along the supermarket aisles, she describes what is on the shelves. “Chicken casserole?” she asks. “Yes, I’ll have that thanks.” 

Then when they get home, Anna helps her puts away the food, loosens the jar of coffee, and tears off the foil seal which Esther finds a problem. Then they sit down for a coffee and a chat and Anna helps her with her correspondence. 

Anna visits her for a few hours each fortnight but this has a huge impact on Esther’s life. It helps her stay independent, keep her spirits up, and she knows that if she does have a problem there is someone she can call on. “It’s such a relief to know that if anything happens I can call Sense. I just call, and they don’t make a fuss. You feel like you are talking to a friend.”

Sense has worked with Esther in a number of ways: 

· When her son died, Sense offered her emotional and practical support

· They arranged for Anna, her guide-help, to visit her regularly

· She has been on a Sense holiday with three other deafblind people

· She regularly attends a forum for people with acquired deafblindness and has made new friends there.

· She was recently supported to co-present a workship at a deafblindness conference in Bergen, Norway.     

Starting over

People with acquired deafblindness have to deal with a huge change in their lives when their sight and/or hearing become impaired. Some will have lived with healthy sight and hearing, but then have to make massive adjustments to their changed circumstances. Others will have already learned to live with one sensory impairment, but then as a result of a condition, illness or accident find that both their senses are affected.  

People who have Usher syndrome for example, will have grown up as Deaf or hard of hearing, but then in their teenage years – which is a challenging phase at the best of times - learn that they also have an eye condition called retinitis pigmentosa (RP). This causes nightblindness and tunnel vision, although its severity and progress does vary from person to person.

This can be a huge blow, and not surprisingly many people feel very isolated and scared about their future. Sense plays a vital role in providing information and support to these individuals and their families – and by helping them to start to think positively about the future again. And as Tamsin’s story illustrates here, many individuals – with the support of Sense – do pick themselves up and build new lives for themselves.  

Innovation in action

In 2006/2007

· 643 people affected by Usher syndrome received information, guidance and support from our Usher team.
· Thanks to a grant from the Department of Health, forums for people with acquired deafblindness – which bring people together for mutual support and information sharing - have been held in Lincolnshire and East Anglia.

· The Deafblind Worlds research project – which was led by a group of deafblind people - has been exploring the experiences of deafblind people from their own perspective.

Thanks to you

It is thanks to the generous support of trusts, companies and individual donors that Sense can offer support and advice to people with acquired deafblindness.

Tamsin
Tamsin Wengraf has seen it from both sides. As a young person who had been recently diagnosed with Usher syndrome, she received vital support and advice from Sense. “I’ve gradually grown in confidence,” she says now, “I’ve travelled the world, had some interesting jobs and now I’m a mum of three children.”

Today, as Usher Information and Outreach Officer, she supports individuals, and their families, who have just received this devastating diagnosis. “When people find out that they also have a serious eye condition they often feel very frightened and depressed,” she says. “And people with Usher 1 can also feel very cut off from the Deaf friends they grew up with.”  

“One young woman I met recently was finding it very difficult to accept she had Usher syndrome and wouldn’t tell anyone about it. A bit later she asked her teacher to tell her classmates to tap her on the shoulder rather than wave, because she had trouble seeing them. I found this very encouraging because it shows that she is beginning to move on.”

“I can be a positive role model, and show that Usher syndrome isn’t catastrophic and that life does go on.” 

Tamsin’s role includes providing:

· advice and support to people with Usher and their families, especially around the time of diagnosis;

· information materials to enquirers, such as our Usher information pack; 

· practical help with benefits like Disability Living Allowance; and   

· providing training about Usher to professionals – such as teachers and medical staff.

Innovation in action

Listening and talking hands

A group of Sense specialists meets regularly to share ideas and information about the latest developments in communication with deafblind people. In the last year they have been helping staff to adopt a new approach to `hands-on’ communication which some deafblind people use to feel hand signs. Staff now sign under the hands of the deafblind person when they are talking to them (hands-under signing). When the deafblind person is signing, or being encouraged to sign, the staff member places their hands over the deafblind person’s hands (hands-over signing).

New knowledge frontiers 

Our first Annual Lecture at the Institute of Child Health in November 2007 was chaired by Baroness Betty Boothroyd and attracted over 150 professionals, deafblind people and carers. Geneticist Professor Steve Jones described our latest understanding of the complex interplay between nurture and nature, and Dr Maria Bitner-Glindzicz showed how our growing knowledge of genetics is affecting the lives of the deafblind people she sees – especially those with Usher syndrome.  

Finding the strength

Many families describe the stress and isolation of bringing up a child with special needs. Our Family Conference in 2007 brought together 119 families, deafblind people, staff and volunteers to share experiences, gain strength from each other and have a break. There were also workshops about a range of topics including self-directed care, carer’s entitlements, and technology. The feedback we gathered indicated that the participants valued the event and ended the weekend happy, relaxed and having enjoyed themselves. 

Getting a result!

The transition between childhood and adulthood is an exciting, but also daunting time for young people with sensory impairments and their families. There are many issues and choices to be considered - from where someone may live to whether they will continue in education – and these arrangements should be handled sensitively, started early, and involve the full range of professionals. In practice, many families find this a stressful and bewildering time. Sense’s publication Getting a result! has been written specifically for families with teenage children with multi-sensory impairments to help them get the best out of the transition process. It also offers information and guidance for other professionals so that the needs of deafblind children can be better understood and met.

Individualised holidays

Thanks to the generosity of our volunteers and supporters Sense is able to offer a stimulating, varied and enjoyable holiday programme – with everything from riding the London Eye to canoeing in Wales. Last year 133 holidaymakers were offered holidays with Sense, including 10 holiday places for older deafblind people. These holidays also give families and carers the chance of a much-needed break.  

The deafblind people within Sense’s residential services also have the opportunity to take a holiday each year, supported by staff who know them well – with each holiday designed around the individual’s likes and preferences.

Daniel Patrick was able to visit Paris last year - his dream holiday destination - thanks to the support of volunteers and the generosity of the The Geoff and Fiona Squire Foundation

Sharing expertise across the world 

At the 2007 Deafblind International conference in Australia, Sense staff and members gave - and attended - numerous presentations and workshops about the latest developments in deafblindness. Many conference participants from throughout the world reported that they found Sense’s work inspiring and would be taking the ideas we shared and adapting them for use in their countries. Following this, Sense held a study day in June 2008 which disseminated the innovative approaches highlighted at the conference to professionals and families in the UK. 

Pushing the envelope

Many of the barriers faced by deafblind people and their families are not caused by the disability itself but by the way that our society is organised – and by a lack of understanding. Many families for example, face an uphill struggle to get out-of-school help for their child. Information is often not provided in formats that deafblind people can access. And many older people fail to receive the right help because their failing sight and hearing are overlooked.

Sense campaigns strongly for a better deal for deafblind people, focusing on those issues which our members tell us matter to them most. We push for the rights, services and choices that individuals need to live ordinary, independent and fulfilled lives. We share our knowledge of deafblindness and enable other professionals to provide the right kind of support. And increasingly we are empowering deafblind people to campaign on their own behalf – supporting them to lobby their MPs, local authorities and service providers to take account of their needs.

Innovation in action

In 2007/2008:

· We published a report on deafblind people’s experiences of using Direct Payments for their social care services. This report has been used to inform work by the Department of Health on equal access to the new system of personalised budgets. We also offer advice on using Direct Payments to individuals and families.

· Our Fill in the Gaps campaign - which is raising awareness of the needs of older deafblind people – targeted professional and family carers. Over 100 people from care homes and home care organisations attended training seminars and over 6,000 copies of the Seeing Me publication for care staff were distributed. 8,800 copies of a booklet for relatives and friends of older deafblind people - The Good Life - were also sent out on request.
· 28 deafblind people were supported to take part in a range of campaigning activities – and six individuals achieved changes as a result of their campaigning on issues including public transport, pedestrian access, deafblind awareness and social care services.
· We organised a successful seminar for social services staff working with children with disabilities. This gained very positive feedback and practical actions were planned, including a London-wide intervenor training course. 
Are you receiving me?

One of the things that deafblind people and their families say repeatedly is that a lack of awareness of deafblindness is a huge barrier to getting the right help. Service providers, from education departments to high street shops, will often have little experience of helping someone with a dual sensory impairment – and this has a direct impact on the services they offer. Lack of awareness also makes it much harder for Sense to raise funds for much-needed services.

Sense’s Communications Team strives to make the public, and a range of target audiences, much more aware of the needs of deafblind people and the work of Sense. It also responds to a large number of requests for information about deafblind-related issues and provides this through a range of media.  

Innovation in action

In 2007/2008:

· 36% of UK adults had the opportunity to learn about Sense and deafblindness through our press work. For example, we succeeded in generating 349 pieces of coverage about the Sense runners taking part in the Flora London Marathon 2007, and 50 about Sense Holidays – which led to a surge of new volunteers.

· Our website was visited by over 210,000 individuals searching for different types of information – an 11% increase on the previous year. 

· Our Information Team dealt with 1,810 enquiries from deafblind people, families and professionals – an 11% increase on the previous year. 

· Talking Sense – our membership magazine - carried in-depth features about mental health and deafblindness, challenging behaviour and the experiences of deafblind parents.

Technology now

Assistive technology – everything from text magnifiers to mobile phones with Braille displays – has huge potential for deafblind people and is developing at an amazing rate. Sense’s Technology Advisory Project, enabled us to develop expertise about the range of technology that is available, to offer this information to enquirers in a range of media, and to provide training to professionals in different parts of country.    

Innovation in action

· Over 140 professionals and deafblind people attended our technology training days in London, Birmingham and Leeds – where deafblind people described how they use technology and manufacturers demonstrated the very latest developments in products.

· We produced a third updated catalogue of products for deafblind people – Product Sense 3 

Thanks a million

We are hugely grateful to the individuals, groups and organisations who raised over £6,766,109 for Sense last year. Every year their generosity, loyalty and innovation in fundraising never fail to astound. By taking on physical challenges and hosting special events, our supporters allow us to continue offering services tailored to the needs of each deafblind person we work with. 

Going for gold

Our lion-hearted supporters have been running, climbing, swimming and rowing – in fact just about anything - to raise money for Sense. Over 500 runners pounded the streets in the Flora London Marathon to raise a massive £866,000, and we piloted our first Vision 5k run in Peterborough. 36 hardy souls completed an overseas trek to Mount Etna to raise an explosive £100,000 and staff from Wildnet tied on their walking boots to raise almost £8,000 in the Three Peaks Challenge. 

In an amazing achievement, blind rower Alan Lock and Matt Boreham braved the ocean to cross the Atlantic in 86 gruelling days to raise over £20,000. And a team of six from Serco Assurance swam the Channel for us to raise £7,522. Brrrrrr!  
Pulling together

In somewhat cosier circumstances, our Corporate Development Board held another successful ‘Sense in the City Big Quiz’ which was kindly hosted by KPMG. Our thanks to Ernst & Young, KPMG, New Spark Media, Sir Digby Jones Consulting, Wragge & Co, GE, Orange, Penrose and Coutts & Co for their support. Another enjoyable fundraising evening was held by the Circle of Eight in north London who raised over £20,000 for our Family and Education service at the Anne Wall centre in Barnet.

We’d also like to say a huge thank you to the corporates and trusts who have backed Sense all the way. After two and a half years as Sense’s main corporate partner, Orange completed its support with a number of exciting activities including a nationwide parachute jump. The final amount raised by the partnership was £450,000 and we are delighted to have worked with Orange and thank them for their contribution.

Individual gifts

We are also extremely grateful to all those individuals who have chosen to support us. More than 15,000 people now support Sense with a regular donation each month, helping us to plan our future services and use donations as effectively as possible. And over 100 individuals generously left gifts in their Wills to Sense. These wonderful legacies help Sense to be able to continue to support deafblind people and their families throughout their lives. A collaborative piece of art created by the artist Sam Haynes and the deafblind people who use the Sense Anne Wall Centre has now been installed in the London office to recognize and remember those special people.
Some other highlights

· Two teams from Lombard Vehicle Management played “Battleshops” – each running a Sense shop for 24 hours and raising over £6,000 - as well as generating excellent press coverage.

· A host of celebrities stripped off to support Sense by donating items of clothing which were sold to raise vital funds.

· The Freemasons’ Grand Charity donated £30,000 to support our services for older deafblind people living in the East of England.  

 

· The Sense Midland Enterprise Board raised over £20,000 at a movie style “Sensational Bollywood Nights” event.

Sense Shops Confront Challenging Times 

The last two years have been challenging for the retailing industry as a whole. Sense Trading restructured and repositioned its retailing to confront the difficult environment and Sense is extremely pleased to say that sales and profits for 2007/2008 were at record levels and look set to going even higher in future years
Sound finance 

Our staff, volunteers and supporters have done a sterling job in making 2007/8 our most successful year ever in terms of income generation. Total income received by Sense for work in England, Wales and Northern Ireland exceeded £54m, an increase of almost £4m on the previous year.

Fees and statutory grants received were £38.1m - over £1.8m more than the previous year.

Fundraising income and legacies brought in £6.7m - an increase of £700k on last year - and income from shops increased by £1.1m to £8.7m.
This meant that we were able to increase our services for deafblind people as well as continue our campaigning, public awareness and staff development programmes. 

We spent £38.5m providing services for children, adults and older people - up from £37.1m last year whilst investment in campaigning, public awareness and staff development reached £1.9m, an increase of £400k. 
This information represents a brief summary of the financial performance for Sense and has been extracted from the consolidated accounts for the year ended 31 March 2008. The summary may not contain sufficient information to allow for a full understanding of the financial affairs of the organisation. For further information the consolidated Report and Accounts should be consulted. They are available free on request from Sense, 101 Pentonville Road, London, N1 9LG. Telephone 0845 127 0060 (voice), 0845 127 0062 (text).

The Report and Accounts have been independently audited by PricewaterhouseCoopers LLP and are unqualified. They were approved by the trustees on 15 July 2008.

 

Expenditure                                                                 £m
Adults                                                                           35.5

Children                                                                         1.8                              

Older people                                                                  1.2

Campaigning, publicity, quality improvements               1.9

Fundraising costs                                                            2.7

Shops costs                                                                     7.8

Reserved for future work                                                 3.8      

Total:                                                                              54.7
 

Income

Fees and allowances                                                      37.5      

Statutory Grants                                                                0.6

Fundraising and legacies                                                  6.7

Shops                                                                                8.7


Other                                                                                 1.2

Total:                                                                                54.7
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Samsung Electronics

SAY Arts Entertainment

SFIA Educational Trust

The Michael Shanly Charitable Trust

The Sylvia & Colin Shepherd Charitable Trust

The Hermione Mary Smith Charitable Trust

Smith Charitable Trust

Sovereign Health Care

SPARK Ventures plc

The Geoff and Fiona Squire Foundation

The Steel Charitable Trust

The Miss J K Stirrup Charity

The Peter Storrs Trust

The Tanner Trust

The Connie & Albert Taylor Charitable Trust

The David Thomas Charitable Trust

The Thompson Educational Trust

Sir Jules Thorn Charitable Trust

The Annie Tranmer Charitable Trust

Mrs Muriel Turk's Will

The R D Turner Charitable Trust / The Douglas Turner Trust

UBSi

The Valentine Charitable Trust

Vision Charity

Sylvia Waddilove Foundation UK

The Bruce Wake Charitable Trust

The Walter Guinness Charitable Trust

The Waring Family Discretionary Settlement

The Garfield Weston Foundation

Wildnet

Wragge & Co LLP

The Wychwood Charitable Trust

The Elizabeth & Prince Zaiger Trust

Sense services  

Sense is committed to offering high quality, flexible services, using skilled staff and a dedicated network of volunteers – tailoring the support we offer to the needs of each individual. All our services enable deafblind people to live as independently as possible, to make choices and to fully participate in the life of their local communities, where they can also enjoy local, mainstream amenities. 

Housing and support for deafblind people

Sense runs supported housing for deafblind people in 63 locations in the UK.  These range from houses where individuals have very high support needs to accommodation where people require a lower level of support to live independently.  All our accommodation can been found in ordinary community locations and has been specially adapted to be as accessible as possible.  

Day services

Sense runs a range of day services and resources centres around the UK - where deafblind individuals are supported to choose activities and programmes that help them to develop their skills and abilities and to enjoy life. A wide range of programmes on offer aim to: develop communication and living skills; to offer sensory stimulation; to provide opportunities for 

expression and achievement through artistic and craft activities, sport and exercise; to provide  vocational training;  and to access community facilities and services.

Outreach services

These are specialist workers who provide support to deafblind children and their families, adults and older people living in the community. They offer assessments, information, guidance, support and help people to access the services they are entitled to. They also frequently advocate on an individua’s or family’s behalf. 

Communicator-guide schemes

Communicator guides offer communication support, guiding skills, and 

practical help – such as help with shopping or dealing with mail – to enable deafblind people to continue to live independently. Guide-helps work voluntarily, often supporting older people who may be socially isolated.  

Branches

There are 11 branches of Sense which bring together deafblind people, family members and carers to learn from and support each other, to campaign for local services, to raise money and to have fun. 

Holidays – and where we went this year

Sense holidays give deafblind people the chance to get away from it all, taste new experiences, make new friends and have a lot of fun! They also give families a much-needed break from the often demanding work of supporting a deafblind person.
Other services provided 

Support for people with acquired deafblindness 

The acquired deafblindness team, and outreach workers provide vital support, information and advice to people with acquired deafblindness and their families. 

Training and consultancy

Our experienced professionals offer specialist assessments, advice and training on all aspects of working with deafblind and multi-sensory impaired people. 

Membership 

Sense Membership offers people a sense of belonging, the chance to be more actively involved in our work, plus the opportunity to receive our magazine, Talking Sense.

Where to find us

Sense 

Tel: 0845 127 0060  
Fax: 0845 127 0061  
Text: 0845 127 0062  
E-Mail:  info@sense.org.uk

Website: www.sense.org.uk

Sense Scotland, 

Tel: 0141 429 0294

Fax: 0141 429 0294

Text: 0141 418 7170

E-Mail: info@sensescotland.org.uk
Sense Northern Ireland

Tel: 028 9083 3430
Fax: 028 90 84 4232

Text: 028 9083 3430

E-Mail: senseni@sense.org.uk

Sense Cymru

Tel: 029 2045 7641

Fax: 029 2049 9644

Text: 029 2046 4125 

E-Mail: enquiries@sensecymru.org.uk

Your support for Sense can make an enormous difference to a deafblind person and their family. 

Please accept my gift of

£15(    £25 (    £40 (    Other £_____________

towards Sense’s work with deafblind people.

I enclose a cheque/postal order/CAF charity voucher made payable to Sense.

(Or please debit my:

( Mastercard   ( Visa    ( American Express     ( CAF Charity Card      (Maestro

Card Number    

Expiry Date 

Maestro issue number ((
Security code* (((*The last 3 digits of the number on the back of your card.

Signature 

Date

Title

Name

Address 

Postcode

[image: image1.jpg]gifbaid it



 

(Please tick here if you would like Sense to reclaim the tax you have paid on this and any future donations you make – this means that your gift will be worth almost a third more!

In order for Sense to reclaim the tax you have paid, you must have paid 

income or capital gains tax in the UK equal to the amount that will be claimed (currently 28p for each £1 you give)

(Occasionally Sense benefits from exchanging supporter information with other charities. If you would prefer not to hear from them, please tick this box.

Please return to Sense, Freepost WC4236, 11-13 Clifton Terrace, London N4 3BR
Thank you for your support! 

Sense  

101 Pentonville Road

London

N1 9LG 

Tel: 0845 127 0060  

Fax: 0845 127 0061 

Minicom: 0845 127 0062

 E-mail: info@sense.org.uk   

Website: www@sense.org.uk

Registered Charity Number: 289868

Company Limited by Guarantee. Registered in England and Wales. Company Number: 1825301

Patron: Her Royal Highness the Princess Royal
