Marcia Lawrence – National NVQ Coordinator
My name is Marcia Lawrence and I’m the National NVQ Coordinator. I’ve worked at Sense for nearly 30 months so that’s 2 and a half years. As I said I’m the national NVQ Coordinator so I manage the national centre that is based within Sense West. Although I’m based at Birkdale my job actually takes me across all of the regions within Sense. 

I’m also the Quality Assurance manager, so I would visit all the different regions to ensure that they are working towards the centre standard in terms of NVQ. 

I coordinate all the work that the internal verifiers do in terms of NVQ practice, I liaise with our external auditors again with City and Guilds to ensure that we are working towards the appropriate centre standard. 

I take the lead in terms of accessing external funding for NVQs’ and manage the ‘Skills for Care’ contract that we have nationally. 

When I was 17 I first had a support worker role. I worked for social services for 9 years. I worked within a number of different areas. I became a registered manager at one of the services and through becoming pregnant I decided that I wanted a different career path and I just kind of fell into NVQs’ as it happens. I achieved my level 4 in record time with the organisation that I worked at and it just fell really nicely that at the time they were looking for an NVQ type role coordinator manager.

I came to the organisation with having very limited knowledge of Sense so in terms of the induction modules it really gave me an insight in terms of what Sense was about, the values, trustees etc. I’ve also undertaken mandatory training around food hygiene, health and safety, communication, supporting deafblind people etc. Sense support me to access external training to ensure that I am fulfilling the requirements of my role.

An average day for me can be quite difficult. I would look to register candidates against NVQ awards. The information that I would receive would be from all the different regions so it would be the lead people within the various regions that would be looking to get clarification from me in terms of our assessment strategy. It could be liaising with City and Guilds in terms of any issues or concerns we might have. 

I’m an assessor myself so part of my role is I support managers to achieve their NVQ level 4. So if its one of the days whereby I’m observing somebody I would go out to the services, I would review the notes from our last meeting, we would discuss what it is that I’m going to observe today, whether or not it was a team meeting and we would go through the national occupational standards to establish exactly what it is that I want to see. After that observation I would give feedback in terms of the managers performance, and give some constructive feedback in terms of what I’ve observed. I would look to capture that in writing and may also look to internally verify some portfolios. Again checking to ensure that the assessors are working to the set standard. It’s usually quite a busy day.

My role is a national role so it means that I do get to travel all around the country which is one of the advantages of the job really. What I actually like about my job is the diversity. I like the opportunity that I have to meet different people. I like being part of the auditing process and obviously feeding back. I like the flexibility in the job, I like the fact that no two days are the same and I like the challenges that it brings me. I think the success of the way in which the department has moved forward sometimes means that I don’t get the chance to be out in the services as much as what I would like.
The sort of advice that I would give to somebody interested in taking on this kind of job would be go for it! It is a fantastic opportunity to engage with lots of different people that have lots of different experiences and knowledge. You can actually make a difference to peoples lives and peoples perceptions. I would say give it a whirl!
