Template letter to a local councillor

[Write your address]

[Write the date]

[Write your councillor’s name] 

[Write the address]

Dear [name of councillor],

I am writing to raise my concerns about the concessionary bus travel permits and to request your assistance in seeking improvements to them.

[Write a short paragraph about your situation and why you are unhappy with the bus passes.  For example, do you have to pay for your companion’s fare?  Do you have to travel before 9.30am and have to pay?  Are you unable to get a bus pass?  What is the effect on you?]

[Write a short paragraph about the changes you want and why these would help you.  For example, do you want free travel for companions?  Do you want free travel at all times of day?  Should more people be able to have a bus pass?]

I realise that local authorities can choose to offer additional local concessions.  However, I feel strongly that these additional concessions should be included in the national passes so that I can benefit from them anywhere in the country and to abolish the current postcode lottery.

I would be grateful if you would raise these issues with the council and call for these changes to be made locally and for the council to lobby the government for the changes to be made nationally.  Please let me know what action you take.

Yours sincerely,

[Write your name]
